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Learning Objectives & Opening Activity

Identify
• Identify various elements of crises, 
including recognizing when immediate 

intervention is necessary

Mitigate
• Mitigate risk factors to lessen the 
effects of ABCs through interventions

Assist
• Assist students by providing resources 

and creating crisis intervention plans
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Elements of 
a Crisis & the 
Role of School 
Counselors



Elements of a Crisis

Often triggered 
by an event or 
stimuli (e.g., 5 
senses) which 

leads to unstable 
situations

Feelings of 
helplessness, loss 
of control, fear, 

tension, and high 
levels of 

discomfort

ABCs become 
out-of-whack 
which can put 
someone in the 

state of 
disequilibrium

Tends to be 
temporary (no 
more than 4 – 6 

weeks)

“The perception or experiencing of an event or situation as an intolerable difficulty that 
exceeds the person’s current resources and coping mechanisms.” 

(James & Gilliland, 2017, p. 9)

(Studer, n.d.; Vertava, 2022; Whisenhunt, 2021, August 2) 



Stress - Crisis - Trauma – PTSD
Continuum 

Stress ---------- Crisis --------- Trauma --------- PTSD

• A state of mental or 

emotional strain or 

tension resulting 

from adverse or very 

demanding 

circumstances

• Normal experience 

for all individuals

• Ex: final exams, 

deadlines, college 

application process

• A short-term 

occurrence causing 

an extreme amount 

of distress 

• Acute, often 

presents with 

physical symptoms,  

and can’t form 

rational thoughts

• Ex: poor grade on a 

test, relationship 

breakup, not making 

the soccer team

• A severe and lasting 

emotional shock and 

pain caused by an 

extremely upsetting 

experience

• Can cause chronic 

issues, change in 

personality, and 

disrupt a sense of 

safety

• Ex: life-threatening 

events, natural 

disaster, 

physical/sexual 

assault, crime

• A debilitating 

condition 

following a traumatic 

event that causes one 

to relive the trauma 

over and over 

• Diagnosed by a doctor 

no sooner than 4 – 6 

weeks after the event

• Ex: sleep issues, 

intense ongoing fear 

or sadness, losing 

previously acquired 

skills, separation 

anxiety
(Corrado, 2020)



Perceptions of Crisis & Trauma

(Corrado, 2020)

Stress
how 
students 
handle daily 
events

Perceived 
crisis 
when students 
have unrealistic 
perceptions of a 
situation or 
event and 
subsequently 
cannot cope

Perceived Trauma  
begins when psychic 
structure attaches 
specific attributions 
to the perceived 
crisis that causes 
students to feel 
physically and/or 
psychologically 
injured

School counselors work with 
students in (perceived) crisis so:
1. Will not escalate to a 

(perceived) trauma
2. Provide adequate coping 

mechanisms so future stress 
doesn’t escalate to a 
(perceived) crisis



Why Some Students Go in Crisis 
While Others Don’t

• Previous crises – especially if they haven’t been able to resolve their past crises and 

now feel overwhelmed with all these 

instances

• Unresolved efforts to resolve the crisis

• Lack of resources

• Lack of supportive individuals

• Lack of coping skills

• Unrealistic perception of the event

(Studer, n.d.)



School Counselor Goals in Crisis Counseling
Assist in de-escalating the crisis so students 

gain control back in their lives

Help students re-establish stabilization 
of their ABCs (affect, behavior, and cognition)

Focus on the “here and now”

Provide strategies and interventions to prevent crisis from 
escalating to perceived trauma or crisis from reoccurring 

Get students to their “optimal zone” so they can 
return and remain functional in classroom

(Studer, n.d.; Whisenhunt, 2020)



Remember…

Crisis intervention is not about fixing 
anything; it’s about stabilization



Crisis 
Interventions in 
School Settings

• L A S E R  P r o t o c o l  f o r  E t h i c a l  
D e c i s i o n - M a k i n g  i n  C r i s i s  
I n t e r v e n t i o n

• L A PC  M o d e l  O f  C r i s i s  I n t e r v e n t i o n

• G AT E



MTSS for School Counseling
Tier 4 –

Specialized 
Intervention

Tier 3 –
Individual 

Consultation

Tier 2 – Small Group

Tier 1 – Core Curriculum

(ASCA, 2021; Smith, 2015)



MTSS for Crisis Intervention
Level 4 –
Acute/
Severe 

Level 3 -
Considerable 

Level 2 - Significant

Level 1 - Functional



Level 4 – Acute/Severe Crisis

Level 4 –
Acute/
Severe 

Level 3 -
Considerable 

Level 2 - Significant

Level 1 - Functional

• Student has expressed or experienced
• Suicidal and/or self-harm ideations
• Physical/sexual abuse
• Assault
• Neglect
• Witness to a crime

• Follow school/country protocols 
• DFCS report
• Parent/Guardian contact
• Possible referral to ER or mental 

health facility
• Safety contract



LASER Protocol for Ethical 
Decision-Making in 
Crisis Intervention

M ye r,  W h i s e n h u n t ,  &  Ja m e s ,  2 0 2 1

Level 
4

Level 3

Level 2

Level 1



LASER Protocol
Level 4 –
Acute/ 
Severe 

Level 3 -
Considerable 

Level 2 - Significant

Level 1 - Functional

• LASER = Legal, Assessment, Setting, Ethical 
Principles, & Resolution

• Student is extremely distraught
• Frequent flyer or first-time student
• Major crisis

• Death
• Natural disaster
• Recent incarceration of a family member

• Assessment is key in determining student is 
not at Level 4 (Acute/Severe)

(Myer et al., 2022; Whisenhunt, 2020 )



LASER Protocol

(Myer et al., 2022; Whisenhunt, 2020; Whisenhunt, 2021 )



Legal Issues (LASER Protocol)

Duty to Warn Duty to Protect

Mandated 
Reporting

Good Samaritan 
Law

(Myer et al., 2022; Whisenhunt, 2020)



Assessment (LASER Protocol)

(Myer et al., 2022; Whisenhunt, 2021, August 3) 

• Use a triage assessment form like TASSLE 
(Triage Assessment Scale for Students in 
Learning Environments) at both the beginning 
and end of a student crisis

• TASSLE helps determine the best plan of 
action to keep students safe, de-escalate their 
behavior, and increase their mobility

• Goal is for numbers to go down by using 
crisis intervention skills



Assessment (TASSLE from LASER Protocol)

• Rates students’ ABCs from 1 – 10
• Minimal impairment: 3 -10 
• Moderate impairment: 11 – 19
• Severe impairment: 20 – 30 

• Score from high to low to rule out 
more severe impairments

• Treat the most severe domain first

(Myer et al., 2022; Whisenhunt, 2021, August 3) 



Setting (LASER Protocol)

• Setting will 
typically be in 
the school 
counseling 
office

• Safety of the 
student and you 
as counselor 
comes before 
anything else

(Myer et al., 2022; Whisenhunt, 2020)



Ethical Behavior (LASER Protocol)

Ethical 
Behavior

Autonomy
the right to 
control the 
direction of 

one’s life
Non-

maleficence
avoiding 

actions that 
cause harm

Beneficence 
working for 
the good of 
the student

Justice
treating 
students 

equitably & 
fostering 
equality

Fidelity
honors 

commitment
s & fulfilling 

one’s 
respon-
sibilities

Verasity
speaking 
truthfully 

with 
students

(Forester-Miller & Davis, 2016;  Myer et al., 2022; Whisenhunt, 2020)



Resolution (LASER Protocol)
9 Intervention Strategies

assist students in exploring 
their thoughts & behaviors 
that are relevant to the crisis 
in the “here and now”

Creating Awareness

allow students to express 
their emotions without 
escalation of behavior

Allowing Catharsis

ensure students know their 
reactions are common, they 
are not alone and help them 
find ways of support

Providing Support

help students understand 
and appreciate the different 
elements of crisis (remove 
tunnel vision)

Promoting Expansion

compartmentalize the crisis 
into specific manageable 
components

Emphasizing Focus

explain the context of the 
crisis, explore previous 
coping mechanisms, and 
provide further resources 

Providing Guidance

brainstorm with students to 
develop coping and 
problem-solving skills by 
using past ways of coping

Promoting Mobilization

prioritize the issues and how 
students respond to each 
issue

Implementing Order

protect students from harm 
by minimizing the risk of 
suicide & self-harm

Providing Protection

(Myer et al., 2022; Whisenhunt, 2020)



LAPC Model of 
Crisis Intervention
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Level 
4

Level 3

Level 2

Level 1



LAPC Model
Level 4 –
Severe/
Acute 

Level 3 -
Considerable 

Level 2 - Significant

Level 1 - Functional

• LAPC = Listen, Asses, Plan & Commit
• Student is upset but not hysterical
• Frequent flyer or first-time student
• Significant or perceived crisis

• Fight with friends
• Breakup of romantic relationship
• Bad grade on a test

• Assessment is key in determining student is 
not at Level 4 severe/acute

(Caviola & Colford, 2006) 



Listen (LAPC Model)

Open-Ended Questions

Closed-Ended Questions

Restatement & Summary 
Clarification

Owning Feelings

Facilitative Listening

• Useful when talking about the crisis event, exploring 
options, and discussing support system

• Use when student is not in acute distress 

• Useful during times of acute distress and when students are 
volatile, hostile, or hysterical

• Gain commitment to safety plan if needed

• Paraphrase to help students know you are paying attention 
and are present

• Can help validate crisis experience and emotions

• Use “I” statements and present-focused language to 
facilitate rapport

• Don’t invalidate or make judgements about feelings

• Basic attending skills

• Help students understand the full impact of crisis

• Make eye contact, head nods, and have a warm & calm 
demeanor

Fundamental Listening Skills
(Caviola & Colford, 2006; Studer, n.d.) 



Listen (LAPC Model)

Communicate to students that they’re heard, 
safe, and in control

Pay attention to both verbal and nonverbal 
messages

Respond to basic needs (ex: food, water, shelter, 
clothing)

Don’t fall into the trap of hearing what you think 
is happening rather than what is actually 
happening from your students’ POV

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model)

What 
brings you 

into my 
office 
today?

Why at this 
time are 

you coming 
to see me?

When did 
this 

happen?

Who were 
you with?

Who else 
have you 

told?

Are you 
thinking 

about 
harming 
yourself ?

• Can be a structured assessment 
(e.g., TASSLE) or informal process

• Used to gain more information 
about the crisis from students’ point-
of-view

• Helps you formulate an accurate 
picture of what needs are unmet or 
risk is present

• Assess all verbal and nonverbal 
communication to direct the course 
of the intervention

• If you fail to listen correctly to the 
student, your assessment will not 
target the correct areas, and the 
student will not feel heard

(Caviola & Colford, 2006; MacDonald, 2016; Studer, n.d.) 



Assess (LAPC Model) - Affect

Affect

BehaviorCognition

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Affect

You seem 
courageous.

You seem 
as if you’re 

able to 
figure out 

what to do.

• Affect = Feelings/Emotions
• Most crises involve some type of loss

• Perceived
• Past, present, or future

• Range of negative emotions
• Apprehension
• Anxiety
• Fear
• Anger
• Sadness

• Listen for positive emotions and give 
voice to these, which can facilitate 
resolution and give students strength
• Courage
• Compassion

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Affect

By not expressing 

emotions, it may 

result in mental health 

issues in the future



Assess (LAPC Model) - Affect



Assess (LAPC Model) - Affect



Assess (LAPC Model) - Affect



Assess (LAPC Model) - Affect

Feeling

(Treating adolescents with posttraumatic stress disorder PTSD in a school-based setting, 2012) 



Assess (LAPC Model) - Affect
Body Map of Feelings

(Treating adolescents with posttraumatic stress disorder PTSD in a school-based setting, 2012) 



Assess (LAPC Model) - Affect

Texting
Writing
Drawing



Assess (LAPC Model) - Cognition

Affect

BehaviorCognition

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Cognition

• Cognition = Thoughts
• Ask yourself:

• What is the student’s perception of the 
event?

• Is the student thinking logically?
• Is the student being realistic or in 

denial about what occurred?
• Is the student over-responsive or 

under-responsive to the crisis?

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Cognition

• Asses the student’s spoken language
• Does the student speak in past, present, or future tense

• Past – loss (what triggered this?)
• Present - transgression (something bad is happening at this moment)
• Future – may imply a threat to themselves or basic needs

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Cognition

• Can the student logically relate the story?
• When emotions and thoughts don’t work together, the harder it is for the student 

to make sense of the crisis
• The clearer and more consistent the student is, the less severe of a reaction

Cognition

Affect

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Behavior

Affect

BehaviorCognition

(Caviola & Colford, 2006; Studer, n.d.) 



Assess (LAPC Model) - Behavior
• What is the intention of the student’s behavior?

• “All behavior is an attempt to communicate a need.”
• Behavioral reactions are attempts at resolving issues 

involving the crisis
• Beneficial behaviors help resolve the crisis

• Coping skills
• Significant others

• Detrimental behaviors add fuel to the flame
• Drinking
• Drug use
• Acting out

• Passive behaviors are also harmful
• Pretending like nothing is wrong
• Sleeping

(Caviola & Colford, 2006; Studer, n.d.) 



Plan (LAPC Model)

Meet with student 
immediately to 
address crisis

Help student 
recover from the 
emotional impact 
of crisis

Empower 
student to feel 
more in 
control of life 
and crisis

Assist student 
in developing 
immediate and 
long-term plan

Goal – help 
student 

return to 
normalcy 

(and class) as 
soon as 
possible

(Caviola & Colford, 2006; Studer, n.d.; Whisenhunt, 2020; Whisenhunt, 2021, August 2) 



Plan (LAPC Model) – Coping Skills

(Teaching kids healthy coping skills, 2022) 

In 
Spanish 

too!



Plan (LAPC Model) – Breathing

• Stretch out palm
• Use index finger of opposite hand to 

trace fingers
• Inhale when index finger is going up the 

finger
• Exhale when index finger is going down 

the finger

Five Finger Breathing



Plan (LAPC Model) – Breathing

• Make a fist
• Inhale and count from 1 – 5 

with your fingers
• Hold your breath for 5 

seconds
• Exhale and count from 5 – 1 

with your fingers
• Make a fist and hold your 

breath for 5 seconds

Fist Breathing



Plan (LAPC Model) – Breathing

• Begin by slowly exhaling 
• Gently inhale through your nose for a 

count of 4
• Hold your breath for a count of 4
• Gently exhale through your mouth for a 

count of 4
• Hold your breath for a count of 4
• (You can also give your students a cut-out 

square or index card to trace and keep)

Square Breathing



Plan (LAPC Model) – Breathing

• Inhale through your nose for a 
count of 5 as you silently tell 
yourself you are breathing good 
air into your body

• Exhale through your mouth for a 
count of 5 as you silently tell 
yourself you are breathing the 
bad air out of your body

Good Air / Bad Air 
Meditative Breathing



Plan (LAPC Model) – Breathing

• Imagine a dandelion flower
• Take a deep breath in through 

your nose and then blow the air 
out slowly out of your mouth, 
sending the seeds into the air

• Repeat 3 times

Blowing Dandelions



Plan (LAPC Model) – Breathing

• Use your thumb to close your left nostril and inhale for 5 seconds

• Use your ring and pinky fingers to close your right nostril and hold your breath 

for 5 seconds

• Release your thumb from your left nostril and exhale for 5 seconds

Alternate Nostril Breathing



Plan (LAPC Model) – Relaxation/Calming

Spotify Playlists



Plan (LAPC Model) – Relaxation/Calming

Breathing Exercise
Support Hotlines 

& Textlines
Animal Webcams Calming Apps

Nature Sounds 
& Music

Visual Relaxation Puzzles & Games Color/Creative

CCSD / School Counseling
Virtual Calming Center

(Cobb County School District, n.d.)



Plan (LAPC Model) – Relaxation/Calming

Calming Apps



Plan (LAPC Model) – Visualization

The Lemon Squeeze

• Reach up to the tree and pick a lemon 
with each hand

• Squeeze the lemons hard to get all the 
juice out

• Throw the lemons on the floor and 
relax your hands

• Repeat until you have enough juice for a 
glass of lemonade

• After your last squeeze, shake out your 
hands



Plan (LAPC Model) – Visualization

Shaded Circle

• Draw a circle for 100% of your time
• Shade in a portion when a problem occurs
• Ask the student to think about the unshaded 

area:
• What is different about these times?
• What are you doing at these times?
• Who are you with during these times?
• When do these behaviors occur?
• What happens just before these times?
• What happens after these times?



Plan (LAPC Model) – Visualization

Circle of Control

• Draw a circle
• Draw/write what you can control 

inside the circle
• Draw/write what you can’t 

control outside the circle



5 R’s

Plan (LAPC Model) – Thought Stopping
R

e
c
o

g
n

iz
e • Help 

students 
identify the 
first signs of 
negative 
thoughts so 
they can be 
crushed 
before fully 
developed

• Examples
increased 
heartrates, 
anger 
intensifying, 
shaking

R
e
fu

se • Students 
must refuse 
to allow 
negative 
thoughts to 
continue

• Examples
visualize a 
stop sign, 
snap a 
rubber band 
on wrist 

R
e
la

x • Teach 
students 
relaxation 
techniques

• Examples
deep 
breathing, 
visualization

R
e
fr

a
m

e • Replace 
negative 
thoughts 
with positive 
images or 
thoughts 

• Examples
“I am in 
control of 
myself.” 
“I can 
choose how 
I think or 
feel.”

R
e
su

m
e • Resume 

activities 
with 
confidence 
and control.

• Goal
students are 
able to 
return to 
class in a 
timely 
manner

(Studer, n.d.) 



Plan (LAPC Model) – Thought Stopping

5 Senses Grounding Exercise



Plan (LAPC Model) – Thought-Stopping



Plan (LAPC Model) – Thought Stopping

YouTube Playlists

https://www.youtube.com/watch?v=jbn3rOPmR9w&t=1s https://www.youtube.com/watch?v=C4PWgYVhQ-w

https://www.youtube.com/watch?v=jbn3rOPmR9w&t=1s
https://www.youtube.com/watch?v=C4PWgYVhQ-w


Plan (LAPC Model) – Significant Others

• Help student develop a list of significant 
others they feel comfortable talking to
• Positive friends
• Trusted adults (1-2 in school building)
• Mentors
• Community (e.g., neighbors, religious 

community, etc.)
• Family

Teacher

Partner
Neighbor

Family
Member

Community
Member

Friend

Social Support Network 



Plan (LAPC Model) – SFBT

(Hopson & Kim, 2004) 



Plan (LAPC Model) – SFBT

• Have student rate their crisis on a scale 
from 1 – 10

• Ask probing questions
• How is the crisis affecting you right 

now?
• Where do you think the problem 

should be ranked tomorrow or next 
week?

• What is one thing you can do to 
increase your number by one, meaning 
how can you move on the scale from a 
4 to a 5?

Scaling Question

(Hopson & Kim, 2004) 



Plan (LAPC Model) – SFBT

• Future-orientated question focuses on what 
would be an ideal situation if a miracle took 
place and students could control their ABCs 
while dealing with the crisis

• Allows students to think about an unlimited 
range of possibilities

• Example:
• If you woke up tomorrow and a miracle 

happened so that you could manage the 
crisis, how would you be acting 
differently?

(Hopson & Kim, 2004) 



Commit (LAPC Model)
• Important for students to commit to a plan that 

supports their autonomy
• Plan should cover how to cope through the next 

few days (not a 6 month plan)
• This is about “now” and the next few days to 

help them get on their feet faster
• Have the students be involved in the process, so 

they will buy more into committing to a plan
• SMART goals
• Summarize plan
• Gain verbal or written acknowledgment (“Yes, 

I can do that.”)
• Have students restate the plan

• Check in with students 1-2 days later

(Studer, n.d.) 



My Coping Toolbox

• Age: Early Elementary School
• Give the student a blank toolbox
• Have the student add helpful tools (e.g., 

breathing exercises, going for a walk, 
playing with their dog, etc.)

• You can collaborate with the student to 
help fill up the toolbox, but encourage the 
student to fill up their toolbox themselves

• The student can write or draw the tools
• Copies will be made for the student, 

parent/guardian, counselor, and teacher

Commit (LAPC Model)

(Studer, n.d.; UCSF Department of Psychiatry and Behavioral Sciences, 2019) 



Commit (LAPC Model)

Identifies 
triggers

Lists 
significant 

others

Address ABCs 
through coping 

mechanisms

Providing 
guidance 
through 

resources

(Studer, n.d.) 

Age: Mid-Late 
Elementary 

School



Commit (LAPC Model) 

(Teaching kids healthy coping skills, 2022) 

Age: Late-Elementary 
to Middle School



Commit (LAPC Model)

(Modified from DBSA, 2023) 

Age: Middle to 
High School



Commit (LAPC Model)

Identifies triggers

Lists significant others

Addresses ABCs 

through coping 

mechanisms

Resolutions: 

implementing order, 

creating awareness, 

promoting mobilization, 

and providing guidance

(Modified from DBSA, 2023) 



GATE
De-escalation Techniques

Level 
4

Level 3

Level 2

Level 1

A d o p t e d  f r o m  S A M H S A ,  2 0 0 9



GATE De-escalation Techniques
Level 4 –
Severe/
Acute 

Level 3 -
Considerable 

Level 2 - Significant

Level 1 - Functional

• GATE
• Gather information
• Access supervision
• Take responsible action
• Extend the action

• Student is sad but can function in class
• Generally just needs someone to listen to 

them
• Already has strong set of coping skills

(Adopted from SAMHSA, 2009) 



De-escalation Strategies (GATE)

Fundamental 
Counseling 

Skills

Ask open-
ended 

questions

Restate & 
summary 

clarification

Owning 
feelings

Facilitative 
listening

(Whisenhunt, 2020) 



Real Life Crises 
in School: What 
Would You Do?

Smal l  g roup ac t iv i ty



Group Activity: Real-Life Crisis Scenarios

• Split up into groups of 3-4 by elementary, middle, and high school

• Spend a few minutes and complete the following:

• Read the scenario

• Identify the crisis & ABCs

• Determine the severity level of the crisis

• Is this a perceived crisis?

• Which intervention would you use?

• What would your next steps be?

• How would you follow up with the student?

• Anything else?

• Share with the group



Group Activity: High School Example

A junior did not get the science teacher she wanted at the beginning of the second 

semester. She spent the entire day crying in the counseling office because her 

schedule would not be changed. She refused to go to class. She is a frequent f lyer, has 

been hospitalized previously for suicidal ideations, and sees a therapist once a week.



Group Activity: High School Example
Crisis Breakdown School Counselor Response

How does this meet the definition of crisis? Trigger – bad experience with previous teacher
Feelings – helplessness and loss of control
Duration - temporary

ABCs Affect – distraught, upset 
Behavior – crying, refusal to go to class
Cognition – the teacher hates her, she will be 
miserable all semester, she will be picked on by 
the teacher, she will earn a bad grade

Severity level of crisis Level 2 Significant

Perceived crisis? Yes

Intervention LAPC

Next steps Thought-stopping, relaxation, review of Crisis 
Management Plan (she already had one)

Follow up Next 1-2 days

What else? Follow up with therapist (release form) and 
teacher (with student permission)



Crisis Breakdown School Counselor Response

How does this meet the definition of crisis? • Triggers
• Duration

ABCs • Affect (feelings)
• Behavior (actions)
• Cognition (thoughts)

Severity level of crisis • Level 4 – Severe/Acute
• Level 3 – Considerable
• Level 2 – Significant
• Level 1 - Manageable

Perceived crisis? • Yes
• No

Intervention • Safety protocols provided by county/school
• LASER – assessment with TASSLE
• LAPC – informal assessment
• GATE – talking, possible informal assessment

Next steps • Coping mechanisms
• Crisis management plan

Follow up • When would you follow up with the student?

What else? • Any other suggestions or ideas?



Group Activity: Elementary School 1
A 5th grade student came in distressed and crying because she didn’t bring the correct shoes for 

an after-school activity. She didn’t want faculty to call her parents because she thought she would 

get in trouble because the parent had reminded her several times. She was crying so hard that it 

was causing rapid, shallow breathing and she became increasingly more upset.

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: Elementary School 2
A 3rd grade student came to the counselor upset because his friend in his class moved 

away. He then began saying that he had no friends and nobody liked him. He felt 

disconnected from his peers and was worried about sitting alone in the lunchroom later in 

the day. Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: Elementary School 3

A student’s father was just released from prison for domestic violence. He will now search 

for her and her mom’s new location to kill mom. The student is scared to return home and 

is fearful for her safety. 

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: Middle School 1
A teacher called the school counselor to the classroom because a student was laid out on the f loor crying 

hysterically. She was upset because she had lost her brother—she wore his ashes around her neck. She 

swore that she had put him around her neck at breakfast this morning, but now he was gone. The school 

counselor and the student searched the bus she rode on, the cafeteria, and the trash where the students 

dumped all their leftover food. They retraced her steps...all the while she is screaming louder and louder and 

to no avail.
Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: Middle School 2
A student’s dad died when he was very young. His grandmother just became very sick 

and is now in the hospital. The student can’t visit his grandmother in the hospital. 

Grandma is his “person”, and he is very worried about her. He goes from inconsolably 

crying to acting out all week. 

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: Middle School 3
A fight erupts between two students in the cafeteria during lunch. One student stabs the other with 

a knife in the throat in front of several hundred students and faculty. An ambulance is called, the 

police arrive, and the school is on a Code Red lockdown. A student who witnessed this fight is 

now scared to be at school, refuses to go to class, and doesn’t want to be in the cafeteria. 

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: High School - 1
A senior feels so overwhelmed with a full schedule of AP classes, a dual enrollment calculus class through 

Georgia Tech, and an extra AP class through Georgia Virtual School. He has a complete breakdown in front 

of the assistant principal who brings him into your office sobbing. He is fearful that his early action 

acceptance from his highly selective college will be revoked if he doesn’t earn all A’s again this semester. 

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: High School 2
A student’s mom found a vape in her bedroom in the morning before school. She and her mother got into an 

argument on the way to school about this. The student is now grounded and is no longer allowed to attend a 

concert she was looking forward to going with her friends. The student is distraught in your office after 

being dropped off at school.

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Group Activity: High School 3
A freshman’s girlfriend broke up with her over the weekend. The ex-girlfriend is now telling their mutual 

friends that she never really liked her and didn’t want to kiss her at a party on Saturday night. The student 

is hysterical in your office because she feels like no one will ever want to date her and that people will think 

she assaulted her ex-girlfriend because of what she told their mutual friends.

Crisis Breakdown

How does this meet the definition of crisis?

ABCs

Severity level of crisis

Perceived crisis?

Intervention

Next steps

Follow up

What else?



Final Thoughts

• R e m i n d e r s

• C l o s i n g  A c t i v i t y

• R e s o u r c es

• R e f e r e n c e s

• C o n t a c t  M e



Reminders

Look at the 
crisis from 

the student’s 
perspective

Perceived 
crisis or 

real crisis 
is the 

same to 
student

Deter-
mine 

ABCs & 
crisis 
inter-

vention
model

Student 
safety comes 

first

Always 
err on 

the side 
of 

caution

Duty to 
warn

Counselor 
role

Stabilize 
student

Get 
student 
back to 
class as 
soon as 
possible

Keep calm

Steady 
voice

Your 
affect is 
conta-
gious



Closing Activity

Mentimeter
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Resources
• Relaxation / Calming / Thought-Stopping / Visualization Exercises on YouTube

• 5 Minute Grounding Guided Meditation - https://www.youtube.com/watch?v=TsSbCntmMHo

• 5 Senses Grounding Technique - https://www.youtube.com/watch?v=30VMIEmA114

• ASMR for Worry & Stress - https://www.youtube.com/watch?v=09T7f7RlpDE

• Guided Imagery Exercise for Kids & Teens - https://www.youtube.com/watch?v=g4iHKY2p5bY

• Guided Visualization for Kids: A Rainbow Journey - https://www.youtube.com/watch?v=zqs5mOklk2Q

• Heartbeat: A Mindfulness Exercise to Calm Your Emotions - https://www.youtube.com/watch?v=3iUf73v92lI

• The Lemon Squeeze - https://www.youtube.com/shorts/P0010wgZfDo

• Thought-Stopping Exercise - https://www.youtube.com/watch?v=Npvrw8DEXlQ

• Relaxation / Calming / Thought-Stopping / Visualization Handouts

• 5 Senses Grounding Technique 

• Body Map of Feelings 

• Calming Apps

• Circle of Concern 

• Coping Skills from CHOA Strong4Life

• The Feeling Thermometer 

• Thought Stopping Strategies for Kids 

https://www.youtube.com/watch?v=TsSbCntmMHo
https://www.youtube.com/watch?v=30VMIEmA114
https://www.youtube.com/watch?v=09T7f7RlpDE
https://www.youtube.com/watch?v=g4iHKY2p5bY
https://www.youtube.com/watch?v=zqs5mOklk2Q
https://www.youtube.com/watch?v=3iUf73v92lI
https://www.youtube.com/shorts/P0010wgZfDo
https://www.youtube.com/watch?v=Npvrw8DEXlQ
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_0ec125cc86464a9aa6c9a6ea53ba6f85.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_32596b59deef4201b1237cbeef0ffa1d.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_f8c8192e96624b868cce8bf35f278ca4.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_cb29c16da8864ef09d1adf60c3f2dd03.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_80645754986d42a5951abd4b74a78c10.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_c3e8e2f9a12746efad391c887b0f2ad5.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_6fa1510a185f4665a0289b0cba47f73e.pdf


Resources
• Breathing Exercises on YouTube

• 5 Finger Breathing - https://www.youtube.com/watch?v=HQVZgpyVQ78

• Alternate Nostril Breathing - https://www.youtube.com/watch?v=MTTACuYBu3k

• Blowing Dandelions - https://www.youtube.com/watch?v=XCE42yRyWio

• Good Air Bad Air Meditative Breathing - https://www.youtube.com/watch?v=cvflhGzINJ4

• Square Breathing - https://www.youtube.com/watch?v=_YlnUSAFwAE

• Spotify Playlists

• Spotify Playlist: Breakup Mix - https://open.spotify.com/playlist/37i9dQZF1EIhrKu07W6FWB

• Spotify Playlist: Calming for Young Kids - https://open.spotify.com/playlist/3Ui9iuJ7Gh3UzexSxAVwNl

• Spotify Playlist: Chill Vibes for Adolescents - https://open.spotify.com/playlist/18VfTDl7gRw6hBT4r7LrGF

• Spotify Playlist: This is #Calming - https://open.spotify.com/playlist/37i9dQZF1DZ06evO2bimiU

• Webinars

• Counseling Kids in Crisis - https://videos.schoolcounselor.org/counseling-kids-in-crisis (must be an ASCA member to view)

• LASER Protocol Tutorial – https://www.youtube.com/watch?v=XyIYc263WBQ

• Triage Assessment Form (e.g., TASSLE) Tutorial - https://www.youtube.com/watch?v=MDNqsazek34

https://www.youtube.com/watch?v=HQVZgpyVQ78
https://www.youtube.com/watch?v=MTTACuYBu3k
https://www.youtube.com/watch?v=XCE42yRyWio
https://www.youtube.com/watch?v=cvflhGzINJ4
https://www.youtube.com/watch?v=_YlnUSAFwAE
https://open.spotify.com/playlist/37i9dQZF1EIhrKu07W6FWB
https://open.spotify.com/playlist/3Ui9iuJ7Gh3UzexSxAVwNl
https://open.spotify.com/playlist/18VfTDl7gRw6hBT4r7LrGF
https://open.spotify.com/playlist/37i9dQZF1DZ06evO2bimiU
https://videos.schoolcounselor.org/counseling-kids-in-crisis
https://www.youtube.com/watch?v=XyIYc263WBQ
https://www.youtube.com/watch?v=MDNqsazek34


Resources 
• Crisis Plans (blank)

• 9 Crisis Intervention Strategies

• LAPC Quick Guide

• LASER Model

• Triage Assessment Scale for Students in Learning Environments (TASSLE)

• Crisis Assessments & Interventions

• My Coping Toolbox (early elementary school)

• Personal Crisis Plan (mid-late elementary school)

• Coping Skills from CHOA Strong4Life (late-elementary to middle school)

• Crisis Management Plan (middle & high school)

• Websites 

• 7 Best Apps for Stressed and Anxious Teens - https://raisingteenstoday.com/best-apps-for-stressed-and-anxious-teens/

• 13 Awesome Mental Health Websites for Youth - https://yourmentalhealthpal.com/mental-health-websites-for-youth/

• Cobb County School District Virtual Calming Center - https://www.cobbk12.org/page/42487/virtual-calming-center

• Teaching Kids Healthy Coping Skills - https://www.strong4life.com/en/emotional-wellness/coping-skills-guides

https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_36b8cd093c9c4348a0f2de0f35d4ee5c.pdf
https://prezi.com/w3y2vuahrxc1/lapc-model/
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_09b87edd22c8474e8c03f98c7dec18f7.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_2c39f4e168cd4a5896e0d224f6bd045d.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_9321dc4b664444f5aa64580cdbac7e66.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_e3148286cd6e467d909efa682d5f60a8.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_80645754986d42a5951abd4b74a78c10.pdf
https://0515426c-9b96-4472-9fad-d4a84dd4900a.filesusr.com/ugd/52ce70_dc13a56ca6d3479cbcd2de87552797b3.pdf
https://raisingteenstoday.com/best-apps-for-stressed-and-anxious-teens/
https://yourmentalhealthpal.com/mental-health-websites-for-youth/
https://www.cobbk12.org/page/42487/virtual-calming-center
https://www.strong4life.com/en/emotional-wellness/coping-skills-guides
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